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Fax : 604-266-2783
e-mail:etsuko@integrate.bc.ca

I trust you are all happy and healthy”? Vancouwver s delightfully summer again:
through the clear blue sky 1 can see the tops of the mountains with wisps of snow
still on them; the white sails of the vachts billow on the bloe sea; the city is covered
in blue-green foliage; and the downtown area is decorated with a host of Nower
baskets, The sun rises aboul Ove each morning, amd sunset is about nine - the
perfect summer for both work and the private life.

This May [ visited a number of hospitals and care focilities through my work, and this
fssue | would like to report on medical and social care in Canada, Did you know that
Conseda is a wellare nation? This is. in Facl, one of the major reasons why people want
o immigrate. As long as you're in Canada you can be secore in the knowledge ihat
you can still lead a meaningfal life even IF you became sick, grow old, or are suddenly
disabled. Medicine and secial wellare programs are implemented independently by
each province, so Il introduce the programs here in British Columbia (BC),

The program respects the will and culture of the individual, providing a wide
range of medical services and programs to enable all to lead a sound, sell-
supporting life.

Aledieal Tnstlitutions

One of the biggest differences between BC and Japan is that in BC doclors make
house calls; IF vou get sick, the doctor will comes to see you. Just like o private clinie,
the doctor will make his examination and provide detailed care. In BC, hospitals are
for emergency patients, surgery, and dotailed testing, with no outpatients accepted.
There are three major hospitals in Vancouver (Vancouver General Hospital, BC
University Hospital and St. Paul's Hospital), but they Tace constant problems with
operating budgets because they are lunded by the provincial government. As o
resull, they collect donations from the general public. In the last few years, in an
effort (o rationalize operations, they hove also been developing Gelds of specialty.
Each patient is assigned a team (which might include people like a physician, nurse,
case worker and dietician) which provides care untll the patient Is again o
Munectisning member of society. Onee the patient returns (o normal 1ife, the local
community then takes over, providing necessary supporl. The hospital and the
community work closely iogether.,
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Medicine and Welfare Tor the Aged

The average age i3 rising in Canada gz well, with 12% of the population (3.6
million people) above the age of 65 in 1995, and expected o rise to 23% in 2014,
The medical and welfare program for the aged is very good, but as the average
age rises there have been 8 number of modifications such as redocing sonring
medical expenses and shifting patients from care Tacllities to private homes. From
1978 medicine and welfare were integrated in British Columbin, with medical
Insuriance providing long-term nursing home care as well, but in the last few years
the focus has shifted to at-home care. Dispatched personnel provide about 200,000
hours of at-home care in the area centered on Vancouver each year. This service is
provided by an NPO. 92% of senfor citieens live in private homes, with the
remaining 8% living in lacilities. Any resident of 65 or older, with Coanadian
cltizenship or permanent residence, can receive free medical and welfare service,
Including hospitalization, at-home assistance, daycare, at-home care, meals
delivery, residential services, special medical examinations and special medical
freatments.

Nursing Homes

All of the nursing homes in and around Vancouver look more like country estales
than nursing homes, They are surrounded by lush greenery, the rooms are full of
sunlight, and ecach room is much moere spacions than in Japan. Nursing homes are
grouped into five levels by the degree of care provided, with an average daily fee,
including three menls, between 325 and 350, The actual cost i= based on ench
person's income. Some facilitics emphasize national cultures: Canada is a land of
diverse ethnde groups, including Jewish, Chinese, Indian, and of course Japancse.
Facilitics for these particular groups may follow various guidelines imposed by
religion, food or language. 1 believe that this came about because many aging
permanent residents wanted to spend their time within the cultures of their native
lands, rather than that of Canada.

In May, as part of my work, | visited a number of oursing Facilities in Vancouver,
My impressions included spacious rooms, windows designed to let in lots of
sunlight, hright interior coloration, no unpleasant "facility” smell, no bed-ridden
elderly, the ability (o go outdoors (even on a stretcher) in good weather, and the
appearance of general freedom for the residents. T felt that underlying it were the
effarts of the stafl te create an environment conducive to care.

The Power of the Community

What is really important here is the support provided by the community, more
than the hospltuls or other Gecilitles, The majority of this support is provided by
volunteers, and in Canada volunteers are active everywhere, There are over 1000
volunteers at the Vancoover General Hospital and elsewhere, There are volunicer
departments in the Richmond and Vancowver health and wellare communities,
and people can register to provide volunteer assistance in medical and welfare
fields, Anvone over about 15 or 16 can volunteer, and there are special volunteer
groups for the elderly to join, In many cases, retirees in good health provide
volunteer services, with 23% of all senior citizens working volunteer at least once
a week, And the senjor citizens as a class also donate the most (o charity.

Medical Insurance

In BC, all residents must join medical insurance plans, with a few exceplions. Al
the present, 98% of all qualified residents (about 3.8 million) are covered under
medical insurance. The monthly premium is 336, Note that medicine accounis for
about a third of the provincial budget.

This concludes my outline of the Cansdian medical and wellare service, mixed
with personal sbservations. If you are interested in the subject, plese drop me a
line. 1 will also be delighted to arrange visits to related Facilities.

Stay well!
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